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NEUTRAL PROFILE 
Nunziata S. Reynolds, Esq. 

EXPERIENCE: 

Travelers Indemnity Company 

Personal Lines Group Leader       2011 – 2014 
Managing Attorney for the Worcester office     1994 – 2011 
Managing Attorney for Worcester and Springfield office    1992 – 1994 

Staff Counsel         1990 – 1992 

Responsibilities included the hiring, training of all attorneys and staff members; performing 

employee evaluations; preparing the budget; provide training and counsel to the claims 

department & handled a full case load while managing. 

▪ Litigated over 200 jury trials to verdict. 

▪ Mediated over 300 cases. 

▪ Arbitrated over 200 cases. 

Aetna Insurance Company 
Staff Counsel         1985 – 1990 

▪ Litigated personal lines, commercial lines and general liability cases. 

▪ 1988-1989 Acting Manager 

Worcester County District Attorney’s Office, Prosecutor   1982 – 1983 

Prosecuted all cases at the district court level 

EDUCATION: 

Lesley University - BS of Ed, 1976 - Dean’s List 
Suffolk University Law School - Juris Doctorate, 1981- Dean’s List 

ADDITIONAL INFORMATION: 

Neutral - New England Dispute Resolution - 2014-Present 
Mediator - Worcester District Court - 1993-2000 
Board of Bar Overseers-Hearing Committee Member - 1992-1998 
Panel member on numerous MCLE courses 

Member of the Bench and Bar Committee - Worcester County 


